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Disclaimer

This presentation is being made by a Consumer 

Financial Protection Bureau representative on 

behalf of the Bureau. It does not constitute legal 

interpretation, guidance or advice of the Bureau. 



Consumer Financial Protection Bureau

 The Consumer Financial Protection Bureau is a U.S. 

government agency that makes sure banks, lenders, and 

other financial companies treat you fairly.

 We also educate and empower consumers to make better 

informed financial decisions. 



Office for Older Americans

 The CFPB’s Office for Older Americans works to improve 

financial security for older consumers.  We have 

resources to help those who serve older adults and their 

financial caregivers. 



Office for Older Americans

What we do

 We lead initiatives to help protect older people from financial 
harm. 

 We create tools and resources to support sound financial 
decision-making that safeguards later-life economic security. 

 We offer a variety of free resources that you can use or view 
online, download, or order in bulk. 



• 1.2+ million ordered

• Ordered by: 

 MOW sites programs 
and sites,

 Banks & credit unions,

 Native communities, 

 Area Agencies on Aging, 
and

 non-profits.

Consumer Protection Placemats

Consumerfinance.gov/placemats
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User Research Results

 Meal recipients at congregate sites would enjoy and 
benefit from a brief lesson that corresponds with the fraud 
prevention themes on the placemats. 

 Meal site coordinators wanted more information about 
how to recognize elder financial exploitation/abuse and how 
to report it. 



Companion toolkit
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Contents of companion guide
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Contents of companion guide
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Fake charity scam placemat – released December 21
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Fake charity scam companion guide



Order FREE placemats in bulk
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Contact Us

CFPB Office for Older Americans

olderamerican@cfpb.gov

Erin Scheithe, Content Specialist
erin.scheithe@cfpb.gov
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