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Disclaimer

This presentation is being made by a Bureau of Consumer 

Financial Protection representative on behalf of the Bureau. It 

does not constitute legal interpretation, guidance or advice of the 

Bureau of Consumer Financial Protection. Any opinions or 

views stated by the presenter are the presenter’s own and may 

not represent the Bureau’s views.

This document was used in support of a live discussion. As 

such, it does not necessarily express the entirety of that 

discussion nor the relative emphasis of topics therein. 



The Bureau’s Mission and Vision

To regulate the offering and provision of consumer financial products 

or services under the Federal consumer financial laws and to 

educate and empower  consumers to make better informed financial 

decisions. 

Free, innovative, competitive, and transparent consumer finance 

markets where the rights of all parties are protected by the rule of 

law and where consumers are free to choose the products and 

services that best fit their individual needs. 

VISION

MISSION



OFFICE FOR OLDER AMERICANS

The Office for Older Americans (OA) develops initiatives, 

tools, and resources to:

• help protect older consumers from financial harm

• help older consumers make sound financial decisions as 

they age
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resources to age   
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AGENDA

• What is elder financial exploitation

・Who is at risk

・Who are the abusers

・Examples

• Why don’t older adults report EFE?

• Who can help

• Money Smart for Older Adults Sample lesson 

• Implementing MSOA in your community

• Additional resources 



What is elder financial exploitation?

• Fraudulent or otherwise illegal, unauthorized, or 

improper act or process of an individual that 

uses the resources of an older person for 

personal benefit, profit or gain

• Actions that result in depriving an older person 

of rightful access to, or use of benefits, 

resources, belongings, or assets



Examples of financial exploitation

Exploitation by 

an agent under a 

POA or person in 

another fiduciary 

relationship

Theft of money or 

property by family 

members, 

caregivers, or 

in-home helpers

Lottery and 

sweepstakes 

scams

Investment fraud 

and scams



Who is at risk?

• Anyone can be the victim of financial 

exploitation. 

• Elder financial exploitation crosses all 

social, educational, and economic 

boundaries.



Why are some older adults at risk?

• Regular income and accumulated assets

• Trusting and polite

• Lonely and socially isolated

• Reluctant to report exploitation by a family 

member, caregiver, or someone they depend on



Who could be the abuser?

• People known to person

• Family members and caregivers

• Friends, neighbors

• Agents under a power of attorney

• Financial professionals

• Strangers

• Scammers of all types



Why don’t some older adults report financial 

exploitation or abuse?

• Shame and embarrassment

• Loyalty to family member or caregiver

• Fear of retaliation or not being believed

• Fear of being declared incompetent and placed 

in a nursing home

• Dependence on the abuser

• Denial or self-blame

• Lack of awareness



How to spot potential financial 

abuse

Look out for these common signs: 

• The person says money or property is missing. 

• The person is afraid or seems afraid of a 

relative, caregiver, or friend. 

• The person is reluctant to have visitors or take 

phone calls. 

• You notice sudden changes in the person’s 

spending or savings. 



368+ ELDER AND DEPENDENT ADULT 

ABUSE GUIDE FOR CA LAW 

ENFORCEMENT

SEARCH: “368 elder abuse” 



WHY IT’S UNREPORTED?

• Isolation

• Embarrassment

• Shame 

• Fear

• Lack of social network 

• Frontal lobe decline

• Cognitive loss 

I

S

O

L

A

T

I

O

N

#



WHO CAN HELP?

• Local

・EFSC

・APS

・DA

・Law Enforcement 



WHO CAN HELP?

• National 

・NCEA

・Task Forces

・F.A.S.T. Teams

・CFPB

・EFSC 



An awareness program 

developed in collaboration with 

the FDIC. 

Identify scams, fraud and other 

forms of exploitation

Instructor-led curriculum   

Available in English and Spanish

FREE material – order in bulk

Money Smart for Older Adults
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IDENTITY THEFT

Thieves steal your personal financial 

information and use your identity to commit 

fraud and other crimes.

• Social Security Number

• Birth Date

• Credit Card/ Account Numbers

• PINs & Passwords
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IDENTITY THEFT: SAFEGUARDS

 Protect your personal information

 Protect incoming and outgoing mail

 Sign up for direct deposit

 Use a shredder to destroy “financial trash” 

 Monitor bank accounts and credit card bills 

 Avoid come-ons for personal information

 Review your credit record annually and report 

any fraudulent activity
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IDENTITY THEFT: IF YOU ARE A VICTIM 

 Place an initial fraud alert with one of the 

major credit reporting companies

 Request copies of your credit report

 Make an identity theft report

 Consider placing a security freeze on your 

credit report
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Contact the 

Federal Trade Commission: 

Identity Theft 

• Call 1-877-IDTHEFT (438-4338)

• Visit the FTC at identitytheft.gov

IDENTITY THEFT: IF YOU ARE A VICTIM (cont.)



EFSC & MONEY SMART 

• Our approach 

・Class schedule 

・Fees

・Locations/Times

・Partnerships 

・Funding Opportunities 



EFSC MONEY SMART DATA 

• Insert Data Here 



Fraud prevention placemats



Fraud prevention placemats

▪ 12 in English, 6 in Spanish

▪ FREE bulk orders

▪ Learn about common financial scams. 

▪ Placemats can be used at group meal sites, or by 

community or faith-based organizations, financial 

institutions, Native communities, and other groups in a 

variety of ways.

▪ Check out the companion resources with tips and 

information to reinforce the messages on the placemats.













How to ask questions and submit complaints

(855) 411-2372  

www.consumerfinance.gov/complaint



Complaints accepted by the Bureau



Complaint process



Contact Us

Consumer Financial Protection Bureau

Office for Older Americans

Website: consumerfinance.gov/olderamericans

Email: olderamericans@cfpb.gov

Erin Scheithe

Erin.Scheithe@cfpb.gov

Elder Financial Safety Center 

The Senior Source 

Website: www.theseniorsource.org

Email: efsc@theseniorsource.org

Julie Krawczyk

jkrawczyk@theseniorsource.org

214.525.6157
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