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DEAR FRIENDS,

At Meals on Wheels America, our mission is to empower local community programs to improve the 
health and quality of life of the seniors they serve so that no one is left hungry or isolated. In 2016, 
we focused on rising together as a nationwide Meals on Wheels network, and as you’ll read in the 
pages that follow, we soared to new heights. Thanks to our incredible partners and donors that 
support our mission generously, we were able to expand our portfolio of groundbreaking research, 
explore the intersection of our “more than just a meal” model and the healthcare system, and 
distribute more than $3.4 million in funding to our Member programs – a 29% increase from 2015. 
Thank you for your support as we strive for an America in which all seniors live nourished lives with 
independence and dignity. Together, We Can Deliver.®

Most Sincerely,

WHO WE ARE
Meals on Wheels America is the thread that connects roughly 5,000 autonomous community-based 
senior nutrition programs that are dedicated to addressing senior hunger and isolation. This network 
operates in virtually every community in America and, with the support of more than two million 
volunteers, delivers the nutritious meals, friendly visits and safety checks that enable America’s seniors to 
live nourished lives with independence and dignity. By providing leadership, advocacy, funding, research, 
education and national awareness campaigns, Meals on Wheels America empowers its local member 
programs to strengthen their communities, one senior at a time.

ELLIE HOLLANDER 
President and CEO,

 Meals on Wheels America

ASHLEY McCUMBER
Board Chair, 

Meals on Wheels America
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WHY MEALS ON WHEELS

TOGETHER, WE CAN DELIVER.®

THE POWER OF A UNITED NETWORK IN 2016

Together, the Meals on Wheels network served nutritious meals to more than two million seniors.

Together, the Meals on Wheels network saved taxpayer dollars by keeping seniors healthy and 
more independent at home. 

Together, the Meals on Wheels network combatted the harmful effects of isolation by providing 
friendly visits and safety checks.

WHITE OUT FOOTER
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2016 PARTNERSHIPS: CHANGING THE WAY THIS 
COUNTRY CARES FOR ITS SENIORS
Meals on Wheels America and our national network of local senior nutrition providers are grateful for the 
generosity and support of our dedicated corporate, foundation and government partners.

CORPORATE AND FOUNDATION PARTNERS
Our corporate and foundation partners position us as effective innovators in the field of senior nutrition 
and enable local programs to broaden their reach and impact.
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HASBRO
In 2016, Hasbro’s JOY FOR ALL brand began a national partnership with Meals on 
Wheels America to bring animatronic companion pets to seniors facing isolation. 
Hasbro donated $100,000 and more than 100 companion pets to local Meals on 
Wheels programs across the country.

SUBARU OF AMERICA, INC.
Since 2008, Meals on Wheels America has partnered with Subaru in its annual 
Share the Love Event. As a result of the 2015-2016 Event, Subaru donated $1.6 
million to the nationwide network.

Subaru of America is proud to partner with Meals on Wheels America to combat senior hunger 
and isolation in communities nationwide where our customers, retailers and employees live 
and work. We are excited to continue this creative and passionate collaboration rooted in local 
activations, further building upon the obvious connection between our product and their mission 
– the wheels! Now, more than ever, we are committed to working together to ensure a brighter 
future for our country’s seniors and the volunteers who support them, on and off the road.”

-Thomas J. Doll, President and CEO of Subaru of America, Inc.
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THE HOME DEPOT FOUNDATION
As part of its ongoing commitment to improving the homes and lives of U.S. military 
veterans and their families, The Home Depot Foundation expanded its veteran 
home repair project with Meals on Wheels America in 2016. Throughout the year, 
The Home Depot Foundation contributed more than $1,250,000 and countless 
volunteer hours from Team Depot, The Home Depot’s associate-led volunteer force, 
to help senior veterans with critical home repairs so they can age more safely and 
comfortably in their homes.

The Home Depot Foundation and Meals on Wheels America work together to improve the homes 
and lives of senior U.S. military veterans. Through our joint veteran home repair program, we 
make critical repairs to enable senior veterans to age in their homes independently and safely. 
It’s a true privilege to play a part in helping senior veterans maintain their independence, and 
we are proud to partner with Meals on Wheels to serve those who have served us all.”

-Shannon Gerber, Executive Director, The Home Depot Foundation

KELLOGG COMPANY 25 YEAR EMPLOYEES’ FUND
In 2016, the Kellogg Company 25 Year Employees’ Fund contributed more than 
$400,000 to Meals on Wheels America to support Member programs and the quality 
of life of seniors in communities where their current and former employees live. 

CAESARS FOUNDATION
For more than a decade, Caesars Foundation has been a great supporter of Meals 
on Wheels America and seniors across the country. Their commitment enables us to 
raise awareness through March for Meals, deliver vans to local programs that need 
them and provide support to ensure that no senior is alone or hungry.

Caesars Foundation is honored to support the great work done by Meals on Wheels America 
and its local programs, creating real impact in the communities where our team members live 
and work. We were thrilled to be able to donate three vehicles that will lead to more seniors 
receiving the vital nutrition, friendly visits and safety checks they need. We also had the pleasure 
of supporting March for Meals during its 14th annual campaign and through our annual Senior 
Appreciation Quarter, in which all Caesars regions throughout the U.S. participate. I know I speak 
for both Caesars Foundation and our Caesars Entertainment locations when I say we are proud of 
our legacy with Meals on Wheels America.”

-Jan Jones, Chair, Board of Trustees, Caesars Foundation
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GARY AND MARY WEST FOUNDATION AND WEST HEALTH INSTITUTE
A $200,000 grant from the Gary and Mary West Foundation enabled Meals on 
Wheels America and Brown University Center for Gerontology and Healthcare 
Research to conduct a retrospective review of the demographic and associated 
healthcare information of Meals on Wheels recipients. This research provides insight 
on the program’s health benefits to Medicare recipients as part of the More Than a 
Meal Medicare Claims Analysis. 

Additionally, support from the West Health Institute enabled Meals on Wheels 
America and Brown University Center for Gerontology and Healthcare Research to 
embark on a two-year research project to investigate opportunities to improve the 
general health and well-being of homebound seniors by integrating health and safety 
screenings into daily meal delivery services.

This program provides an opportunity to further analyze the impact that home-delivered meals can 
have on the health and well-being of older adults. In the data we have gathered in earlier phases, 
we have found important benefits of home-delivered meals beyond just nutrition. As we continue 
this research, it is important to have the support of organizations like the West Health Institute 
and Gary and Mary West Foundation that understand the significance of the connection between 
Meals on Wheels programs and the people they serve.”

-Kali Thomas, Assistant Professor (research) of Health Services, Policy and Practice in the 
Brown University School of Public Health

RETIREMENT RESEARCH FOUNDATION
An $80,685 grant from The Retirement Research Foundation enabled Meals on 
Wheels America to identify and increase understanding of policy barriers – actual 
and perceived – that exist within states that administer Older Americans Act Senior 
Nutrition Programs which allows programs to make adjustments in their programs to 
better serve their clients.

THOME MEMORIAL FOUNDATION
A $200,000 grant from the Thome Memorial Foundation supported eight local Meals 
on Wheels programs in Maryland and Michigan over a two-year period in their efforts 
to provide seniors with minor home repairs that enable them to remain living safely at 
home, where they want to be. 
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ADMINISTRATION FOR COMMUNITY LIVING
Through a $225,000 grant, the Administration for Community Living once again 
enabled us to host the National Resource Center on Nutrition and Aging – a training 
resource and online library for the aging network of webinars, expert resources and 
tools needed to empower community programs.

NONPROFIT FINANCE FUND
A $250,000 grant from the Nonprofit Finance Fund (NFF) – as part of a federal 
effort powered by the Corporation for National and Community Service’s Social 
Innovation Fund – enabled Meals on Wheels America to partner with John Hopkins 
Bayview Medical Center, Meals on Wheels of Central Maryland and Quantified 
Ventures to embark on an exploratory initiative that will be supported by the first Pay 
for Success transaction for senior services. The objective is to identify and secure 
sustained revenue sources for local programs so that they can better meet current 
and future needs.

It is our hope that this groundbreaking project will serve as a replicable model for Meals on 
Wheels to scale across the country. With more than 12,000 Americans turning 60 each day, 
traditional funding sources lagging, and the healthcare system overburdened, it is our goal to 
leave no stone unturned to advance our evidence-based model.”

-Ellie Hollander, President and CEO of Meals on Wheels America

NONPROFIT AND GOVERNMENT PARTNERS
Our nonprofit and government partners underscore the significance and success of the proven Meals on 
Wheels public-private partnership. 

WHITE OUT FOOTER
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EMPOWERING COMMUNITIES TO MEET THE 
GROWING DEMAND

ADVANCING OUR MISSION THROUGH EDUCATION AND TRAINING

EXPANDING CAPACITY AND REACH OF COMMUNITY-BASED PROGRAMS

Shared the Expertise of
71 INDUSTRY LEADERS

3,400+ Senior Nutrition
Professionals Trained

Convened 500+ senior nutrition program staff for 
3 DAYS OF INTENSIVE LEARNING AND NETWORKING 

at the 2016 Meals on Wheels Annual Conference & Expo in Nashville, TN

DISTRIBUTED $3.41 MILLION 
IN FUNDING TO LOCAL MEALS 
ON WHEELS PROGRAMS 
A 29% increase from 2015

Saved programs
MILLIONS OF DOLLARS 
through our group discount 
programs and other nationally 
negotiated initiatives

SUPPORTED 10,000+ SENIORS 
WITH PETS through our Meals on 
Wheels loves Pets grant program, 

awarding $300,000 to local 
Meals on Wheels programs looking 

to expand or start efforts to 
keep seniors and their furry 

companions together
On average distributed
$18 FOR EVERY $1 IN DUES

ACROSS
7 CORE

COMPETENCIES
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In July of 2016, Meals on Wheels America launched 
a highly coveted Ad Council campaign in an effort to 
drive volunteers to Meals on Wheels programs across 
the country. The campaign, created pro bono by the 
agency, Anomaly, invites America to “Do Lunch” by 
volunteering during their lunch break to deliver meals 
and smiles to seniors. Renowned photographer and 
director Mark Seliger – who has photographed some 
of the most famous faces from Bruce Springsteen 
to President Obama – turned his lens to highlight 
the stories of just a few of the 2.4 million seniors 
Meals on Wheels serves each year. These aren’t 
stories of isolation or hunger, but stories that 
celebrate lives filled with love, charm and wisdom. 
The campaign directs audiences to the website 
AmericaLetsDoLunch.org where people can learn 
more and sign up to volunteer with Meals on Wheels 
in their local communities.

We’re excited to launch this first-of-
its-kind national awareness campaign 

designed to shine a spotlight on the 
richness and reward of volunteering for Meals 
on Wheels. We hope that by sharing just a few 

of our seniors’ amazing and heartfelt stories, 
we can inspire even more volunteers to lend 

a caring hand to the growing number of aging 
neighbors in need.”

-SUSAN WALDMAN,
Chief Marketing and Communications Officer, 

Meals on Wheels America

DRIVING NATIONWIDE AWARENESS AND SUPPORT

AMERICA,
LETS DO LUNCH™

Volunteer for Meals on Wheels.

AmericaLetsDoLunch.org

AMERICA, LET’S DO LUNCH™

http://AmericaLetsDoLunch.org
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The 14th Annual March for Meals rallied 330 local celebrations in raising 
$1+ million, recruiting 1,600+ volunteers and enlisting 2,100+ prominent 
Community Champions in support of the Meals on Wheels movement.

Thank you to Meals on Wheels America for making this level of 
success achievable for even the smallest and most rural of 

Meals on Wheels programs. This support will help us enable 
independence for some of the most vulnerable, yet remarkable, 

members of our community: our seniors!”

-KAREN PECK, 
Director of Grand River Meals on Wheels, Rifle, CO

DOSOMETHING.ORG’s LOVE LETTERS
We teamed up with DoSomething.org once again 
to engage 53,000 youth volunteers in creating 
150,000 handmade Valentine’s Day cards for 
isolated seniors served by Meals on Wheels.

The Meals on Wheels network shed light on 
growing waiting lists for meals through our 
#SeniorsCantWait social media campaign urging 
Congress to increase funding for Meals on 
Wheels programs across the country.

DRIVING NATIONWIDE AWARENESS AND SUPPORT
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ADVOCATING FOR FEDERAL SUPPORT

JANUARY 2016
Testified in front of U.S. House Committee on Agriculture’s 
Subcommittee on Nutrition at a hearing on “Past, Present, and 
Future of SNAP: Addressing Special Populations.”

FEB - APRIL 2016
Spoke out in strong support passing S.192, the Older Americans 

Act (OAA) Reauthorization Act, which when signed into law on 
April 19, 2016, effectively reauthorized for three years the OAA 

Nutrition Programs that are proven to improve health, 
well-being and quality of life for seniors while significantly 

lessening the burden on our nation’s healthcare system and 
saving taxpayers billions of dollars.

APRIL 2016
Worked alongside Congressmen Joe Barton (R-TX) and John 
Lewis (D-GA), who authored and introduced the DELIVER 
Act – Delivering Elderly Lunches and Increasing Volunteer 
Engagement and Reimbursements – designed to support 
dedicated volunteers by increasing the standard charitable 
mileage deduction for delivery of meals to elderly, disabled,
frail and at-risk individuals.

MAY 2016
Members of our Board of Directors met with more than 25 

Members of Congress and/or their staff in a single day to 
continue to build on the bipartisan, bicameral support that 

exists for Older Americans Act Nutrition Programs, like Meals on 
Wheels, and to urge an increase in funding for these programs 

at a total of $848 million in any FY17 appropriations bill.

JUNE-NOVEMBER 2016
Joined the Vote to End Hunger – a nationwide, nonpartisan 
coalition that used the 2016 election process to make hunger, 
poverty, and opportunity higher political priorities, and to urge 
the new administration to take action that will put our nation 
and the world on track to end hunger by 2030.

AUGUST 2016
Mobilized the nationwide network during the Congressional 

summer recess period to invite Members of Congress to deliver 
or visit Meals on Wheels programs in their home districts 

and/or states to witness firsthand the power of our 
“more than a meal” promise. 

DECEMBER 2016
Joined fellow National Anti-Hunger Organizations to call on the 
new administration to safeguard federal nutrition programs, 
including protecting the programs against block grants cuts 
or other structural changes that would undermine their 
effectiveness; fully funding these programs and defending 
them against budget cuts; and taking steps to assure all hungry 
people in our country receive the help they need.

ADVOCATING FOR FEDERAL SUPPORT
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INVESTING IN THE FUTURE OF MEALS ON WHEELS
In 2016, Meals on Wheels America established Meals on Wheels Health – an initiative that brings 
together the nationwide Meals on Wheels network in support of the healthcare system’s achievement of 
its triple bottom line goals. Together, we offer a proven way to improve health outcomes and the customer 
experience, while reducing health plan costs and enhancing performance on key revenue-driving factors, 
including Star Ratings, when serving America’s most vulnerable senior and disabled populations.
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2016 BOARD OF DIRECTORS
TERM BEGINNING SEPTEMBER 1, 2016
The Meals on Wheels America Board of Directors is made up of Executive Directors and CEOs from local 
Meals on Wheels programs across the country, as well as leaders in the private sector.

ASHLEY MCCUMBER
Chair

CEO & Executive Director 
Meals on Wheels 

San Francisco
San Francisco, CA

JOHN WIDER
Vice Chair

Former President and CEO
AARP Services, Inc.

Washington, D.C.

SANDRA NOE
Secretary/Treasurer
Executive Director
Meals on Wheels of 
Northwest Indiana

Merrillville, IN

LIZ SEMAN
Immediate Past Chair

Chief of Staff, Liaison to the 
Board of Trustees
Furman University

Greenville, SC

DEBBIE CASE
President and CEO 

Meals on Wheels San 
Diego County
San Diego, CA

CASEY CHROUST
Vice President,
Client Success

Optoro, Inc.
Washington, D.C.

VINSEN FARIS
CEO

Meals on Wheels
San Antonio

San Antonio, TX

PATTI LYONS
President

Senior Citizens, Inc.
Savannah, GA

SASA OLESSI MONTAÑO
Executive Director 
Meals on Wheels of 

Mercer County
Ewing, NJ

DAN PRUETT
Former President and CEO

Meals on Wheels
Central Texas

Austin, TX

LYNN SMITH
Chief Human 

Resources Officer
PANDORA Jewelry

Baltimore, MD

2016 LEADERSHIP TEAM
The Meals on Wheels America leadership team works closely with its Board of Directors to pursue 
strategic initiatives that benefit the Meals on Wheels network, champion the mission and brand, 
and support the network of community-based programs that are keeping seniors healthy and more 
independent at home, where they want to be.

ELLIE HOLLANDER
President and CEO

Recipient of a 2016 Silver Stevie® Award in the Female Executive of the 
Year Government or Non-Profit –11 to 2,500 Employees category

ERIKA KELLY
Chief Advocacy and Government Affairs Officer

KRISTINE TEMPLIN
Chief Development Officer

DON MILLER
Chief Financial and Administrative Officer

SUSAN WALDMAN
Chief Marketing and Communications Officer

Recipient of a 2016 Silver Stevie® Award in the Woman of the Year 
- Government or Non-Profit category

TODD TURNER
Chief Membership Officer

LUCY THEILHEIMER
Chief Strategy and Impact Officer

ROBERT T. HERBOLSHEIMER
Executive Vice President, Healthcare Integration

JENNY BERTOLETTE
Vice President, Communications

MAGDA HAGEMAN-APOL
Vice President, Education and Training

LINDA NETTERVILLE
Vice President, Program Development and Impact

Project Director, National Resource Center on Nutrition and Aging
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FINANCIALS
We work hard to return nearly 94% of our funding back to our community-based Meals on Wheels 
America Members to enable them to serve even more seniors in need. To do that, we keep a close eye on 
the numbers. 

2016 STATEMENT OF ACTIVITIES

REVENUES
In-Kind Contributions - PSA $19,252,718

Corporate and Foundation Grants $4,138,656

Contributions $2,627,592

Conference $521,965

Program Service Fees $445,726

Government Grants $260,492

Membership Dues $191,595

Investment and Other $683,286

Total Revenues: $28,122,031

EXPENSES
Program Services $28,404,258*

Management and General $1,451,814

Development $475,084

Total Expenses: $30,331,156

Change in Net Assets ($2,209,125)

Net Assets, Beginning of Year $14,116,464

Net Assets, End of Year $11,907,339

SOURCES OF FUNDS

In-Kind Contributions - PSA 68%

Corporate and Foundation Grants 15%

Contributions 9%

Conference 2%

Program Service Fees 2%

Government Grants 1%

Membership Dues 1%

Investment and Other 2%

We are a Better Business Bureau Accredited Charity, 
meeting all 20 rigorous standards for charity 
accountability of the BBB Wise Giving Alliance.

2016

We were named a Charity Watch Top Rated Charity 
– 2016 for spending 75% or more of our budget 
on programs, fundraising efficiency, effective 
governance and financial transparency.

*Includes $19,252,718 of In-Kind Contributions – PSA expense.


