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Introduction

Reduce manual data entry, paperwork, and printing expense with the ServTracker® Mobile Meals App.
Employees access daily delivery routes on their mobile device, find driving directions to each location, and
enter all completion data on a mobile app. Data collected with the app imports back into ServTracker® as
verified service units.

Mobile Dashboard provides real-time completion data from the field to supervisory staff, as well as messaging
communication within the app.

Overview
Create Service Units in ServTracker®
Sync to Mobile Meals app
Mobile Meals app
Install on mobile device
Login
Route List
Delivery Details
Messaging
Recording Delivery
Change Of Condition
Recording Non-delivery
Submit Route Completion
Dashboard
Login
Summary Dashboard
Route Details
Messaging
Stop Detail
Non-delivery Issues
Manage Non-delivery Reasons
Import Mobile Data to ServTracker®
Post Service Units
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Create Service Units in ServTracker® — -
1. From the ServTracker® Main Menu, @SerVTraCkeI’

CliCk Service Units button. Service Units - Home Delivered Meals (Press F1 for Help) oftware for People Serving People

Select Service: Home Delivered Meals.

Select Kitchen for Viewing.

Click Create Service Units button.

{ Meal Choice
ilewing: [Kitchen 3 ) -] Welcome !

E|Nc filtters are currently applied. Double click here to edit filters. “
IJ Client’ 2 [se.. /1| Deiive... | Provider Fund Driver. k

Craate Service Units - Home Delivered Meals

PN NS AT 5

ounkwnN

Select Dates. ][ Select Providers
Entry mode: select From Schedule. P e o i w'mwﬂ““ﬁsmxﬂmw
Select today’s date for each of Period o I - \
Starting (From) and Period Ending (To) Cownch amagngt
date5. _Delivery Option = ] _Other Options.
A A @ Deliver Meals On Delivery Day I Fiter By Client
7. Click Add Date button. Date will | 0 Deler Alleals As Assigned O it By Sée

a

. Select Service: ODelveryOn [/ -] 2
appearin table, below. W& Meal TypeOption Dumun: Route

= | @ None

8. Click Transfer To Service Units button. © Fiter 8y Meal Ty e N,
© Exclude Meal Type [ Calculate Suspension by Delivery Date

i ) ——

Service Units will then populate the Kitchen view,
unless any of the following conditions are present:
/9. Missing Info message may appear if Clients are missing datﬂ 4 N\

critical for deliveries. % 10. Meal Choice message may appear if
a. Click No to exclude Clients et i e A e rmstn st s o e any Client has not made meal choice.
with missing data. ey“*“ a. Click Yes to exclude those Clients
b. Clicking Yes presents dialog g&a‘i:;zg,ssm!:s::::;:::‘:::'::E:;‘;f::‘::",:;z':sniﬂ;?;gng and continue.
list of Clients’ inadequate i A | Senarac - roice *
information. B et et B
c. Selectclient [ - ot s
data row. : ——
d. Select @.«4}¥H
appropriate
data from b. Click No to include those Clients
right-side _ O i without an order and continue.
panel. A | c. Click Cancel to stop creating
e. Click Apply, missing Info entry updates to read Fixed. Service Units and produce report

\ f. Click Close button. / \_ of Clients without meal choice )

(" 11. If any Client is on temporary hold, message T A
appears for choice of Route Sheet disposition. crevte pariod re forinformation oy an wil ot afect he resul All ecords must e disposttioned 5 ndcated
A . bbelow. None of these options will modify the client intake record.
Options include Remove from route sheet, — o — " I
Include but adjust to 0, or Include without Weaver, Angela Home Delivered Meals COGCOA CO2 71972017 B
adjustment.
a. Click Continue button. m@ T Ty P«
\ y,
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Sync to Mobile Meals app

12.
13.
14.
15.
16.
17.
18.
19.
20.

* Drivers must be notified of daily Pass Key.

Click Mobile Sync button.

Select Service:

p
A

Mobile Route Sync

Sdoc ey Dt 133

Select Delivery Date.

4
Home Delivered Meals f "

Use Ctd or Shift for multiple selections

Select desired Route Groups.
Select desired Routes.

Invent and enter Driver Pass Key*.
Click Sync To Mobile Devices button.

Click OK on sync confirmation message.

Click OK to dismiss success message.
Close Mobile Route Sync window
(top-right X).

Mobile Meals app

Install on mobile device
Search, download and install ServTracker® Mobile Meals App from App Store (Apple iOS) or

Select Route Groups:

E
Atestb Long Long Lon
LEDGE

Select Routes

Driver Pass Key:

Sync To Mobile Devices

2

| ServTracker

(20 28

TIP: Click-and-drag
L through a list to select all.

ServTracker will now send routing info to mobile devices for the
selected delivery date and route(s):

€01, €O2, CO3, CPE, RO1, RO2, RO3, T1

A @ -

x

Cancel

Send completed successfully!

[0 Google Play (Android).
Tap icon on mobile device to start app and log in.
Login
&Servlracker’

Mobile Meals App

Password, Passkey*. NOTE: Password default is driverpass.

Driver Name:

Driver Contact Number:

B2 summary | Logout )
ﬂ..u vy J( @ Logout )

Customer ID:

Route Code:

Password:

Passkey:

g Beachside
[ s fients

Zorne, JimD

0/ 4 Serving today
|

)

3435 N Atlantic Ave 12B, Cocoa Beach,
FL 32931

Ellis, Robert

115 Hurwood Ave, Merritt Island, FL 32953

Morales, Roberto

211 Caroline St, Cape Canaveral, FL 32920

Duffy, Donald
3145 Savannahs Tr, Merritt Island, FL 32953

|’ L 8 Call Office | |/ & Return Directions)

3. Tap Sign in button, route list appears.

Route List
4.
5.
6. Return Directions button opens m

directions back to pickup point.
Route Summary

7. Tap Summary button at top of screen.

a. Pack list of meals displays;

beverages list also available.
Settings
8. Tap Settings button at top of
Summary screen.

b. Tap Cancel button to close
without making changes.

c. Tap drop-down list to select
maps app to use for directions.

d. Tap Save button.

9. Tap any stop on list, details for delivery display.

accessible solutions
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1. Driver provides entries for Driver Name and Driver Contact Number.
2. All other fields provided to driver by Meals Office: Customer ID, Route Code,

Completion counter displays completed/total stops.
Call Office button calls phone number at pickup point.

aps app on device for

(&= Route List |e‘§}5emngs [ @ Logout |

Route Summary

eBeverages

Chicken Total 1 Delivered O
Regular 1
Chill lunch Total 1 Delivered 0
Regular 1
Hot lunch Total 2 Delivered 0
Regular 2
Total Meals: 4

p .
= summary ) | Logout
= summary [ @ togout |

Maps App to Use:
0 -

— N ¢
(_4F Route List |

Google Maps

page 3of 7
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WI‘WYW] D8llvery DetGI/S

10. Route List button returns to complete list.

Zorne, JimD
3435 N Atlatic Ave 128, Cocoa Beach, 11. To phone client named in header, tap Call Client button.
@ < cicen )% cerorecion) 12. Get Directions button uses maps app on device to direct driver to client address.
Special Instructions: 13. Special Instructions display, if applicable.
Park ot or end of buiking, use sevatoron | 14. Funding source may demand Signature Required.
Signature Required {1 15. List of delivery items display.
Diet Type: Regular () 16. Tap switch to indicate Extra Meal Delivered.
1 - Hot lunch . .
 hople ice 17. Tap field to enter driver comments. Message _
. . . Donald cancelled - skip last stop.
(D> o s Deiveres 18. Tap Call Office to phone pickup point. ( Acknowledged QW
Elmmmenls: J Messaging
§ Driver may receive a Message pop-up from meals provider office.
@ @oeiveres ) (@ Notelvered | 19. Read carefully and tap Acknowledged e o
; . . 3 . ) . 55 Route List . E= summary ) Logout |
(@ Looree | to dismiss and continue deliveries. ' Zome, Jim D
Recording Delivery 2]
20. Tap Delivered button on Delivery Details/Client Information.
21. If required, request signature of client named in header.
e. Tap square to accept attestation. x
f. Tap Done button. g '
Csewi)( mame | @ | Recording Non-delivery Bl T ommommn &
22. Tap Not delivered button on Change Of Condition Change of Condition
below that most closely repressnts the resson Wy Delivery Details/Client . Is there a change of condition?
clivery was rio previded t the elient, sslact any 27. If no observable change in
relevant Additional Information, then click the Submit 1
relevan Informa_tlon to enter reason for client, tap No. @NO VES@
e - non-delivery. . 28. To note a change, tap Yes. | (& roueust | == smmay |( @ oonur
23. Select No Service reason from 29. Tap to select one or more Change Of Condition
Additional Information: drO -dOWn ||St *
Crime tape around house p ' Changes. .@
24. Tap to select one or more (| Health (Physical/Mental)
Gravitational vortex o . 30. Tap to enter comments.
Additional Information. 31. Cancel button returns to ()| selt-Care/Personal Safety
& ﬁ 25. Cancel button returns to previous Delivery Details ()| Mobility
— ] previous DeI|ve.ry Deta|.Is without recording entries. | (J|nutrition
without re.cordlng entries. 32. Tap Submit button. Next ome Envronment
26. Tap Submit button. Next route route stob appears
— . p pp ’ D Social Engagement/
Schedé-'led IIJetlwer'es stop appears, completion completion counter
omplete ()|Emergency
vounave competed alof he schcuied counter advances (#4, above). advances (#4, above). =
Do you want to sign out for the day now? Additional Comments:
Sign Out Now Cancel . .
® 8 Submit Route Completion ‘@
— w — . , 33. Cancel returns to Route List for edits. &
[ £ routeList ) [ E= summary | ( ® Logout ] . .
Employee Signature 34. Sign Out Now for signature screen.
35. Clear button resets signature.
36. Tap squares to accept attestations.
37. Tap Done button.
X
| agree that this is my signature
% | have visited all clients as specified and logged by the Mobile Meals application
g accessible solutions Mobile Meals v.4 page 4 of 7
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Dashboard

Dashboard will not allow login without completing all steps in the first section of this document.
Service Units must be created, and Mobile Sync must be run before Dashboard login is allowed.
Login
To begin, open any web browser and enter the following URL into the address bar:
https://mobilemeals.servtracker.com/dashboard

1. Enter Customer ID, found in ServTracker Setup.

2. Enter Password:

O

ServTracker Setup

dashpass.
3. Click Login button.

Summary of all routes

gServiracker’

accessible
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MOBILE MEALS DASHBOARD

Facility Information
=5 1 -Q
R 25 3
¢ 0 = -1 W NE=
0 ...
Login
Total number of Deliveries : 40
Summary
Dashboard
o = 4. Summary of all deliveries
mooeneres displayed on main panel.
5. Route status displays
inactive/active/complete.
Legend appears above.

6. Click Route nickname for Route Details.

Route Details
Display only:
7. Total stops.
8. Green delivered.
9. Red undelivered.
10. Driver’s current GPS location.

9 accessible solutions

Routes Routes / Route Details
CPB:Route details Send message o driver o
Binactive v Active & Complete
Status Location route
] Delivered
ND Not Delivered O v W =
NA Not Attempted 5 Map Saelite ()
@ Click to View Stops Stops sile
ark
4 1
Order Items z
. H (58]
Route D ND O ONAT 15 Details =
Site Address: BEACHSIDE New Message
e o o R @ 86 N. Orlando Ave, Cocoa Beach, FL 32931
321-454-6944 %
acoz o o 5 5 @ Message: Sharon just cancelled|
Driver Name: Rr | L 10 5
v o3 20 ® Driver Phone: 72 o - )
4 C)
& cPB s 0 5 @ Last Update: 03-13-2018 10:13 \ -}
@ o ‘ 2 %
HP 2 0 o @ Messages Close Send message %
ferestor ®
SRt o0 e e @ Message Delivered Viewed |
EE o
‘Sharon just cancelled L]
fightand st
+
§ Oive st
Google® op deia 22015 Google Terma ofUse Repor  map ear

Messaging
11. Click button to Send message to driver.
12. Type message to driver.
13. Click Send message button.
14. Messages collected in list.

Mobile Meals v.4 page 5of 7
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Stop Detail

15. Click @ icon to view list of stops (see above).
16. Click Stop (Client name) for Stop Details.
17. Display only: Client address and phone, Special Instruction, Comments from driver, delivery Status.

e i Non-delivery Issues
Stops routes / Route Detais / Stop Details )
CPB: Ells, Robert 18. Click Issues tab (top).
Al Stops~ .
stop petais / 19. Click to select Route.
O ShE GEpelEm Client Address: o Tr, Merritt Island, FL 32053 ) . .
DY I I - 17 20. Click to filter by All/Unresolved/Resolved.
Stop3:  Morales, Roberto Special instruction Cliet i hard of hearing,walk in 21. Click button to mark as Resolved.
Stop4:  Lemon, Donnie Comments: N/A
Stop7:  Knightly, Peggy Status: ¥ Delivered .
-
Last Update: 03-13-2018 10:13 9 9 o ﬁg A 3 (IJ
| sccessible ROUTES ISSUES MANAGE
Order Items —
# Funding Diet Type M} Issues L

All Issues Al Issues ~
1 Private Pay Regular 1 poutes =

co1 0 Fitzgerald, Sharon R
coz @ 0 - 21
Site Address: 1300

cos P Phone:
Special Instruction:  NA
>
cre Noservicereason:  Late Cancel
GHP o Comments:

Manage Non-delivery Reasons

Other reasons for non-delivery may be managed directly from the Dashboard.
22. Click Manage tab (top).
23. Click Add Reason button, enter exact wording of reason, and click Save.

e New reason will appear in
Reasons table on Dashboard,

accessible

S) v 0 wm

ROUTES ISSUES

Manage ;\;angage and also display as an option
Ressons > on Mobile Meals app (see #28

Reasons in Mobil Meals app section,
Crime tape around house @ above)_

Dogs and cats were barking @

Gravitational vortex @

Large man with rifle at front door @

Perimeter fence gate locked ®

accessible solutions Mobile Meals v.4
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Import Mobile Data to ServTracker® ez
& Servlracker’

Software for People Serving People

NOTE: All Drivers must sign off all Routes as complete. - 1

Importing incomplete routes may cause loss of data. — Ej
T schedites

1. Click Service Units button on Main Menu. B
2. From Kitchen View, click d —

Senvice Units - Home Delivered Meals (Press F1 for Help)

Move to... button, select | [ oy eas | vmoy |
. . . Viewing [Defvery Pl ]
DEStI natlo n: Dellvery a nd Z‘Noﬁllers are currently applied. Double click here to edit filters. NOTE: Result sets are “m

. Client/ 2 | seni../ 1| Delive...[ Provider [ Funding | Driver.. [Ro.. [Route [Meal .. [Diet [ DelSeq|Last.. [First... [Last.. | Comments B
Cllck OK- Browne, Willy 5/22/2018 /22/2018 Food onth.. Private [~ CO. cOo1 Chilllu 1200 . 2 Willy Browne
. . Browne, Willy 5/22/2018 /22/2018 Food onth_. 3 Rivers [T co. co1 Chilllu  Diab._. 2 Willy Browne
a. C||ck Yes |f Browne, Willy 5/22/2018 /2212018 Foodonth. Sliding [T CO. COt  Hothn Regu 2 Wiy Browne
Caswell, Clark G 5/22/2018 /22/2018 123 Home .. 3 Rivers [T CO. COt Liqud Regu 9 Clark G Caswell
t d t Catsban, George ~ 5/22/2018 /22/2018 Food onth... 3 Rivers [T RO. RO!  7meal. 1200 . 11 George Catsban
promp e O save Chace, CarlaC  5/22/2018 /22/2018 Food onth... Medicaid [T RO. RO!  Hotdin Diab.. 1 CarlaC Chace
Chace, Carla C 5/22/2018 /22/2018 Foodonth... Private r RO... ROt Hotbr.. Regu 1 CarlaC Chace
meal Order Dacus, Jim C 52212018 /22/2018 123 Home... 3 Rivers [T RO.. RO1  7meal. 1200.. 10 JimC  Dacus
Deevers, Kirk 5/22/2018 /22/2018 Foodonth... Title 5 L] RO... ROt Frzlun Ther.. 12 Kirk Deevers
Doee, Bob 5/22/2018 /22/2018 Food onth . Medi¢ser rracie Bob Doee
SenvTracker % |Doce. James 5/22/2018 /22/2018 Food onth... Medic James  Doce
Doee, Jane 5/22/2018 [22/2018 Food onth... Medit senmacker will now pull delivery resuits from mobie devices for Jane  Doee
Doee, John 5/22/2018 /22/2018 Foodonth... 3 Riv applicable delivery dates and route(s) John Doee
There are meal orders that have not been saved. Would you like to save Doee John 5/22/2018 [22/2018 Food onth.. QExt John  Doee
meal orders now? ] Doee, John 512212018 /22/2018 Food onth... ADI John  Doee
Click yes to save them, no to continue without saving or cancel to go i - ok Cancel
back and make changes. Doee, John 5/22/2018 /22/2018 Food onth... Medi( John  Doee
Doee, Steven 5/22/2018 /22/2018 Foodonth... Medicaid = RO... ROt Hotlun Regu & Steven Doee
Doee, Zayne 5/22/2018 /22/2018 Food onth... Medicaid r RO... ROt Hotlun Regu 6 Zayne  Doee ~
i | .
2 = F 15 N id | e ] Post Service Units |

Select Service: Select Report:

Change to Delivery View. [Home Delivered Meals 1 -] @ EE ]
Click Mobile Sync button. E———

Click OK on confirmation message. & o vt recanciea
When import is complete, click OK on route count message. @ T

oukWw

Post Service Units

e Delivered route stops import to Service Units as Verified, ready to be posted.

e Non-delivered route stops will import to Service Units with an entry in No Service ID. These records
may be edited (double-click) to adjust Meal qty and Bev qty to 0 if billing is not allowed for No Service.

7. Review all entries for accuracy, then click Post Service Units button.
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