






Serving meals with a side of education: 

How CFPB placemats can help protect 

older Americans from financial abuse

Erin Scheithe, Office for Older Americans



Disclaimer

This presentation is being made by a Consumer 

Financial Protection Bureau representative on 

behalf of the Bureau. It does not constitute legal 

interpretation, guidance or advice of the Bureau. 



Consumer Financial Protection Bureau

OBJECTIVES. – The Bureau is authorized to exercise its authorities for the purposes of 

ensuring that, with respect to consumer financial products and services –

1) Consumers are provided with timely and understandable information to make 
responsible decisions about financial transactions; 

2) Consumers are protected from unfair, deceptive, or abusive acts and practices and 
from discrimination; 

3) Outdated, unnecessary, or unduly burdensome regulations are regularly identified 
and addressed in order to reduce unwarranted regulatory burdens; 

4) Federal consumer financial law is enforced consistently, without regard to the status 
of a person as a depository institution, in order to promote fair competition; and

5) Markets for consumer financial products and services operate transparently and 
efficiently to facilitate access and innovation. 



Office for Older Americans

 The CFPB’s Office for Older Americans works to improve 

financial security for older consumers.  We have 

resources to help those who serve older adults and their 

financial caregivers. 



Office for Older Americans

What we do

 We lead initiatives to help protect older people from financial 
harm. 

 We create tools and resources to support sound financial 
decision-making that safeguards later-life economic security. 

 We offer a variety of free resources that you can use or view 
online, download, or order in bulk. 



 1.2+ million ordered

 7 in English, 3 in Spanish

 Ordered by: 

 MOW sites,

 Banks & credit unions,

 Native communities, 

 Area agencies on aging, 
and

 non-profits.

Consumer Protection Placemats

Consumerfinance.gov/placemats
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Where it all began … 



Result of user testing: Game placemats
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Result of user testing: Game placemats



Companion toolkit
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Latest placemat – released December 21



Order FREE placemats in bulk

Consumerfinance.gov/placemats
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Click to download or order in bulk
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Choose the quantity of placemats
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Order additional placemats or educational materials
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Complete your order



Contact Us

CFPB Office for Older Americans

olderamerican@cfpb.gov

Erin Scheithe, Content Specialist
erin.scheithe@cfpb.gov
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